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@ CPU. _

Central processing unit
Brain of the computer
Process and think about everything in the computer
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Processor (cpu) and
Primary Storage (RaMm)

=

Output Devices
(Monitor

Input Devices
(Mouse
Keyboard etc)

Speakers etc)

Secondary Storage

Devices
(Hard Disk CD-Drive
etc)
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MEMORY
Help remember apps and files you use

More RAM= Faster computer

RAM is short memory (when computer off RAM
delete the opening files and apps)

Very expensive




: - ;
@ hard disk susb Jie G Al 8 jgal Ao ddbidal) cililal) o588 ¢ 4;:;

7
1
o

Storage.

Hold and save files in a computer

e examples
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Input

Devices you use to enter information

examples

@ you use Mic to input sound, you use keyboard to enter letters
and numbers



Monitor shows
images and
videos,
speakers gives
you sound
Printers gives
printed papers
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Devices that gives you the
information
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Computer system model

| Memory |

7| Input  CPU —{ Output
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/ Solving a problem by trying
< ’ several different ways




HARDWARE solutions

computer is not switching on!!!!

What do you do?

Check all connections
check that the power outlet is working
For laptop, check the battery
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@ HARDWARE solutions

What do you do?

« For wired device, Make sure its correctly plugged into
computer

« For wireless device, make sure batteries are charged
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@/ HARDWARE solutions

What do you do?

e Check the volume
e Check the cables
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@/ HARDWARE solutions

What do you do?

« Computer maybe in sleep mode
e Check monitor is plugged in
e« Check computeris turn on

o Check laptop batteries
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Software solutions

Most software problems are fixed
@byhttgdw and re ttth f
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Problem: The operating system is not loading

Solution 1: Shutdown and restart the computer.

Solution 2: Update the operating system on a regular basis.
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Problem: The computer is slow

Solution 1: Close all the unused programs.

Solution 2: Check that you have enough space on the hard
disk.

Solution 3: Check that you have enough RAM.

Solution 4: Shutdown and restart the computer system.

L4
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Problem: The computer is frozen

Solution 1: Shutdown and restart your computer device.

You might need to hold the power button until the computer
turns off.

Solution 2: Check that you have enough space on the hard

disk.

Solution 3: Check that you have enough RAM.
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Problem: Programs and files not opening

Solution 1: Close all the files and open programs.

Solution 2: Check that the program you are trying to open is
up to date.

Solution 3: Check that the files are fully downloaded before

opening them.

Solution 4: Check that you are using the right program to
open the file.
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