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Computer system: When computer
elements work together the make
computer

Systems
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Computer System Model
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\l 1. Operating system not loading |

| 2. Computer is slow

3. Computer is frozen ]

' 4. Programs and files not opening
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Software Problems solutions : Gl yd JSLis Jo ———

Shutdown and restart the computer
Update the Operating system

Close the unused programs

Check the space on the hard disk
Check the space of the RAM

Check if the files are fully downloaded

Check if the computer has the right program to open the file
Scan for viruses
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Hardware weulall 2 adall 5 g %!

Anything in a computer system that you can touch ( Input and output
devices) wgulal! allad & juelll AL Z1,>¥1g JEB-2¥I Sl g

Software &l wd

The Program within the computer wgulal! zal
1. Operating systems Juaddt! deladi
2. Applications z! s
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CPU:
1. Central processing unit
2. Brain of the computer

3. Process and think about
everything in the computer
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How CPU works?

Input Devices Processor (cPu) and Output Devices

o, Primary Storage (RAM) vy
Keyboard etc) Speakers etc)

Secondary Storage
Devices
(Hard Disk CD-Drive
etc)




| RAM:

AM: Random Access Memory

1. Memory helps remember apps and files you use
2. More RAM= Faster computer

3. RAM is short memory (when computer off RAM delete
the opening files and apps)

4. \Very expensive

Linked directly to CPU
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T Secondary Storage: juad! 3y

1. Hold and save files in a computer even if the computer is off
2. The main secondary storage called Hard drive or Hard disk
3. Not linked directly to CPU
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Computer Elements wguial! Qligsa

Main Elements PP k()

Main Memory ( RAM) Output Gl s Input &M
WAL A o1 3 4SH S

Central Processig Unit (CPU) Secondary Storage
W3S 0 dallall 5> O350 3
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Fixing common Problems sla>¥! zumal

Finding issues within a computer
system and solving them easily
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Trial and Error: Laxt g & it

Solving a problem by trying several
different ways
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Input Devices: Ja¥ Sid>g

Devices you use to enter
information
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Output Devices: z/>¥ Gld>g

Devices that gives you the
information
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Hardware Problems: wsulall ddal! 5 ¥ JSLis
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Computer not switching on
Monitor is not displaying anything
Keyboard and mouse is not working
Printer is not working

Wi-Fi is not connecting

USB storage device is not showing
Sound not working
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| Hardware Problems Solutions : gl ddiall 5 pg ¥l Sl Jo

1

Check the cables and wires are connected to the power
source

Check the batteries and charges

Check volume level
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